


























Bionavi

Troubleshooting

Tracking Camera

Camera does not turn: Verify the cables are properly connected and the
light is on. ( This indicates the adapter is active)

If you request a service, this does not respond to the dealer maintenance.

Red light appears: It is a problem of camera calibration because of a
physical blow, it must be re-calibrated by qualified personnel.

Navigation

Tracking has no required precision: If you find the system is not calibrated
check the camera lights and make a record with a greater number of
fiducials, in case you are not satisfied with the trace request a maintenance
service to the dealer.

Data disk not loaded: Verify the USB memory is in good condition and that

has absolutely nothing except the data disc in it, finally check the computer
reads the connected memory.
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